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1.1

12.

13.

1. OOmwue noJ1oKeHUs
Hacrosimee IlonoskeHne o MOpsAKE PacCMOTPEHHUS Kalod M MPEUIOKEHUH COTPYIHUKOB,
oOydaronuxcs u uX poauTenel (3akoHHbIX mpencraButeneid) B 'bBOY COII c. Jlomamika
(manee - [lomoxkeHue) pa3paboTaHO B COOTBETCTBUU ¢ DenepanbHbIM 3aKOHOM OT 29.12.2013
Ne243- @3 «O6 obpazoBanuu B Poccuiickoit @enepanun» n denepaibHbIM 3aKOHOM OT
02.05.2006 Ne59-®3 «O mopsnke paccMOTpeHHsi oOpamieHui rpaxaan Poccuiickoit
Denepaumy.
[lonoxenue omnpenensier NOPSAOK PaCCMOTPEHUsI OOpallleHUI Tpaxk/iaH, a UMEHHO, HOPSAJIOK
ydera, perucTpaiuy, pacCMOTPEHMsI W pa3pelieHus oOpallleHud Trpak/iaH, KOHTPOJIS HX
WCIIOJIHEHUS, OpTaHu3aluu JJuuHoro npuema rpaxaad B 'bOY COUI c./lomamka.
I'paxxnane, kak MpaBUII0, POAUTENHN (3aKOHHBIC MPEACTABUTENH ) 00yUaIOIIUXCsl, UMEIOT MPaBO
oOpalarbcs JUYHO, a TaKKe HANpaBJIATh B LIKOJYy KOJIJIEKTUBHBIE oOparieHus. OOpaiieHus
MOTYT HaIpaBlIATbCA MO IMOYTe, (PaKCUMWIBHON CBs3H, Teyerpady, 3JMeKTpOHHON IMoYTe U

WMHBIM UH(QOPMAIMOHHBIM CHCTEMaM OOIIIETro MOJIb30BaHUS.

1.4. JIns peanu3zanuu 1ieneit [o1oxeHns HCTIOMB3YIOTCS CIAEAYIONINE OCHOBHBIC TEPMUHBI:

- OOpatienne rpaxaannHa (qanee - oOpaleHue), HampaBJIeHHOE B IIKOJY, 3TO MHUChMEHHOE
MPEUIOKEHNUE, 3asBIICHHE U )KaJl00a, a TaKXKe yCTHOE 00palleHne TpaKJaHuHA,;

- TlpeanosxeHue - MOKENAHUS WM PEKOMEH/IAIUH 110 YITYYIICHHIO OTACTHHBIX HAIPABICHUNA
JESTETPHOCTH IITKOJIBI, COBEPIICHCTBOBAHUIO JIOKAIBHBIX HOPMATHBHBIX TPABOBBIX AaKTOB,
PETYIUPYIOIINX €€ IeITeTbHOCTB;

- 3asBieHHE - MPOChOA TPAKIAHMHA O TPEAOCTABICHHHM KakoH-1mOo wuHopMamwu wim
JOKYMEHTa, COJICHCTBMM B peaju3allii ero KOHCTUTYIMOHHBIX MpaB W CBOOOJI WU
KOHCTHTYIIMOHHBIX TIPaB M CBOOOJ JIPYTUX JIUI, JTUOO COOOIICHHE O HAPYIICHUU 3aKOHOB H
WHBIX HOPMATHUBHBIX aKTOB, HEJOCTATKaX B pabOTE IIKOJIbI, THO0 KPUTHKA TOJDKHOCTHBIX JIHII,
- XKano6a - mpocrba rpaklaHMHAa O BOCCTAHOBJICHUM WJIM 3allUTE €r0 HApPYIICHHBIX IpaB,
cBOOO]T WJIM 3aKOHHBIX HHTEPECOB, JIMOO MPaB, CBOOO] TN 3aKOHHBIX UHTEPECOB JAPYIHX JIUII,
BCJIC/ICTBHE HapylleHHs paOOTHUKAMHU IIKOJIbI TPEOOBAHWH 3aKOHOMATENBCTBA, ATUYCCKHUX

HOPM U IIpaBUJI IIOBECACHUA U T.H.

1.5. lns nonmydenust uHGOpPMaIUK O TOPSIKE pacCMOTPEHHUs 00pallieH!H rpak/iaHe oOpalaroTcs:

- JIMYHO B IIKOJY;
- 1o Tenedony;

- TI0 JICKTPOHHOM 1OYTE;

- depe3 oQUIMAIBHBIN caiiT 001Ie00pa30BaTEIBHOTO YUPEKACHUS B ceTH MHTepHET

«OO0patienue rpaxaan»:

- yepe3 ouuuaibHbIi caiiT o01eoOpa3oBaTebHOrO yupexaeHus B cetu Muarepuet «Ilopran



0OpaTHOH CBS3MY.

2. Opranusanus 1eJ0Nnponu3BoJACTBa
2.1. Opranmzanus pabOTBl C NUCBMaMU M YCTHBIMH OOpallEHHSIMH TpPakJIaH JOJDKHA
o0ecrieynBaTh HEOOXOJUMBIC YCIOBUS JUIS  OCYLISCTBICHHS  IPEJOCTABICHHOTO |
rapaHTupoBaHHOTO rpaxaaHam Koncturynuein PO mpaBa oOpamarbes ¢ MpeIOKEHHUSIMH,
3asIBJICHUSIMH 1 )Kasio0aMu B TUCHbMEHHOH M YCTHOU (hopMme.
2.2. OTBETCTBEHHOCTh 3a OPTaHU3AIMIO M COCTOSIHHE JEJIOMPOM3BOJICTBA IO THCHMaM H
YCTHBIM OOpaIeHusIM TpakaH BO3JaracTcst Ha TUPEKTOPa IIKOJIBI.
2.3.  Jlenmompou3BOACTBO TO OOpAaIICHUSM TpaXKJaH BEIETCS OTACIHHO OT JPYrHuX BHIOB
JIEIONPOU3BOJICTBA U  OCYLIECTBIISIETCS CEKpPETapeM pYKOBOJIUTENS 00pa3oBaTENIbLHOTO
YUPEKACHHUSL.
2.4. [TlpuHsATHe peUmIeHHs IO PACCMOTPEHHIO NMHCEM M YCTHBIX OOpalleHuil TpakiaaH
OCYILIECTBIISIETCS IUPEKTOPOM 00pa30BaATEIBHOIO YUPEKACHHUS.

2.5. HemocpeacTBeHHOE WCIOJTHEHHWE TMOPYYSHHH 1O THCbMaM M YCTHBIM OOparieHHsM

IrpaXXJaaH OCYIICCTBIIACTCA OTBETCTBCHHBIMHA pa6OTHI/IKaMI/I 06pasoBaTean0ro YUPCKIACHM.

3. IlpueM u perucTpamnus nuceM rpakian
3.1. Bce nmocrynatomme B oOpa3oBaTelbHOE  YUPEXKICHHE OOpallleHHs TpakIaH
MPUHUMAIOTCS U O(POPMIISIOTCS B JIEHh WX TOCTYIUICHUS! PYKOBOJHMTEIEM 00pa30BaTEIbHOTO
YUPEXKICHUS B COOTBETCTBHH C JIOJKHOCTHBIMH 00S13aHHOCTSIMHU.
3.2. Tlocrynaromue oOpamieHuss ¢ KONMUSMHU JOKYMEHTOB (HampuMep, KOTHH aTTecTaToB,
JMIJIOMOB, TPYAOBBIX KHWKEK W Jp.) MPUKPEIUIIOTCS K TeKcTy oOpameHus. [lomydeHHbIe
MOJUTHHHUKY JIOKYMEHTOB, IICHHbIC OyMaru BO3BPAIIAlOTCS TPaKIaHaM.
3.3. OOpamieHusi TpaxkJaH, KONUM OTBETOB HAa HHUX M JOKYMEHTBI, CBS3aHHBIE C HX
paspernicHreM, GOPMUPYIOTCS B Jiejia B COOTBETCTBHH C YTBEPKJICHHOW HOMEHKJIATYPOH.
3.4. TlocTynuBiIMe MHChMA TPAXKIAH PETHCTPUPYIOTCS PYKOBOIHMTEIIEM
00pa30BaTEIILHOTO YUPEKACHUSI B JKypHalle ydeTa. PermcrpalmoHHBIN (BXOASIIUM) HOMEP
MUChMAa COCTOUT W3 TMOPSJKOBOTO HOMEpa IOCTYIHMBIIEr0 OOpalleHuss B Tpejaenax
KaJIleHJAapHOTO ToJla U MHJIEKCca Jieia 10 HoMeHKJarype. Ecnu 3asBuTens npucian HECKOIbKO
MMceM, HO TIO0 pa3HbIM BOMpOCaM, TO Ha KaXJ0€ IMHUCbMO MPOCTABISETCS CBOM
perucTpalroHHelii HoMep. Ecnu nmuckMo mepeciaHo, To B KypHane (B rpade «IpruMedaHue))
yKa3bIBaeT, OTKy/Ja OHO MOCTYNWIO (OT agMUHHCTpAIMH, palOHHON MPOKYpaTyphl, OTAena
obpazoBanusi u T.A.). [loBTOpHBIE MHUCBEMa CTaBATCS HAa KOHTPoNb. [Ipu pabote ¢ HUMH
MOAOUPAIOTCS MMEIOIIUECS JTOKYMEHTHI M0 OOpalleHHs M TaHHOTO 3asBUTENsA. B ixypHaie
ydyeTa W  PETUCTPAllMOHHO- KOHTPOJBHBIX KAapTOUKAaX MPHUCBAUBACTCS  OYEpPEIHOMN

peFHCTpaHHOHHLIﬁ HOMED.



4. TpeGoBaHusi K 00paleHUIO

4.1. TluckmenHoe oOpalieHHe TpakJaHWHA JOJDKHO COJAEp)KaTh HAaWMEHOBAaHHE MIKOJIBI,
(dbamMunuo, UM, OTYECTBO JOJDKHOCTHOTO JMIA JUOO €ro JOJDKHOCTh, (DaMWINIO, MM,
OTUYECTBO 3asBUTENS, IOUYTOBBIA a/IpeC, IO KOTOPOMY HY)KHO HAIpaBUTh OTBET, YBEIOMIICHHUE
0 Tiepeajapecanuu oOpallleHus, 1aTy ¥ JUYHYI0 MOAnuch. B ciydae Heobxoaumoctu (4TOOBI
MOATBEPAUTH CBOM JOBOJbl) IPAKJAHUH MOKET MPWJIOXKUTHh K MHUCbMEHHOMY OOpalllEHUIO
JOKYMEHTBI U MaTepuajbl TM00 UX KOMHH.

4.2. B oOpamiennu, COCTaBI€HHOM B (hOopMe 3JIEKTPOHHOTO JOKYMEHTA, TPaKIAHWH JIOJDKCH

yKa3aTh:
- CBOIO (paMUJIHIO, UMsI, OTYECTBO;

- aJIpec IEKTPOHHOM MOYTHI, €CJIN OTBET JI0JKEH ObITh HAIIPaBJIEH B POPME FIEKTPOHHOTO
JOKYMEHTA,

- IOYTOBBIH aJIpec, €CIIM OTBET AOJDKEH OBITh HAIPABJICH B MUCHBMEHHOU (opMme.

K oOpameHnto rpaaaHuH BIIpaBe NPWIOKHATH HEOOXOAMMBIE IOKYMEHTHI W MaTepHallbl B

ANIeKTpOoHHOU Qopme. Takke OH MOXKET WX HANPaBHTh 3TH JOKYMEHTHI HIIM WX KOIHH B

MMCbMEHHOU popme 1o moure.

43. B KOJJIEKTHBHOM OOpalieHuy YKa3bIBAIOTCA: (aMwmims, WMs, OTYECTBO OJHOTO

rpaXkJaHMHA, OOpaTHBILEroCcs OT JIMLA KOJUIEKTUBA M (PaMWINH, WHULUAIBI U TOANUCH

JIpYyrUX YJIEHOB KOJUIEKTHBA, C YKa3aHUEM KOHKPETHOro ajpeca (IIOYTOBOTO WJIH

3JIEKTPOHHOTI0), 110 KOTOPOMY CJI€IyeT HallpaBUTh OTBET.

4.4. OtBet Ha oOpalleHHe IPaXk/laH He JaeTCs B CICAYIOIUX CUTyalUsX:

- ecnu B oOpalleHHH He yKa3aHa (paMuiusi rpakJaHuHa, HallpaBUBIIETO OOpalleHue, WIH
MIOYTOBBIN ajpec, M0 KOTOPOMY JOJIKEH ObITh HAIMIPABIIEH OTBET;

- €CJIM TCKCT O6paH_[eHI/I$[ IMPOYCCTh HEBO3MOXXHO HU3-3a €T0 (1)I/I3I/ILICCKOFO COCTOsHMHA, 00 3TOM
TpaXXJaHUHY COO6H_18.CTCH B TCUCHHUC CCMU ,Z[Heﬁ OT MOMCHTA PCTUCTpALIUU;

- €CJI1 B O6paH_ICHI/II/I COACPIKATCA HCLUCH3YPHLIC 1100 OCKOp6I/ITCJ'II>HbIe BBIPAKCHUS, YT'PDO3bIL
JKHU3HHU, 3J0POBBIO U UMYIICCTBY HOJDKHOCTHOI'O JIMIA, 4 TAKKE YJICHAM €ro CEMbH, 00 3TOM
TpaXXJaHUHY COO6H_18.CTCH 0 HEAOMMYCTUMOCTHU 3J'I0y1'IOTpC6J'IeHI/I$[ IIpaBOM;

- €CJII1 B O6paH_IeHI/II/I COACPpKATCA CBCACHHUA O MNOATrOTaBJIMBACMOM, COBCPHIACMOM WIIN
COBCPIHICHHOM IPOTUBOIIPABHOM JC€AHUH, a TaAKXKE O JIMIOEC, €ro IMOATOTaBJIMBAIOLICM,
COBCPHIAOIIEM nIn COBCPIINBIICM, 06pa1ueHHe OAJIC)KHUT HaITpaBJICHUTIO B
FOCYI[apCTBeHHHﬁ opraH B COOTBETCTBUU C €I0 KOMHGTCHHHCﬁ;

- €CJIM B IIMCBMCHHOM 06paIJ_ICHI/II/I TpaxxJaHWHa COACPKUTCA BOIIPOC, HaA KOTOpBIf/'I €My paHcCe
OBLI AaH OTBCT IO CYHICCTBY U IIPHU 3TOM B O6paIJ_[eHI/II/I HC MMPUBOAATCA HOBBIC JOBOAbI WJIA

O6CTOHTCHLCTB&, rpakKIaHUHY COO6H_[8.CTC}I peuricHue o 0C30CHOBATEILHOCTHU oucpeaHoro



oOpalieHus U MpeKpaIieHny NepenucKy Mo JAaHHOMY BOIIPOCY.
4.5. OOpamienus TpakJaH, HE COJEp)Kalllhe NaHHBIX, yKa3aHHBIX B myHKTax 4.1. - 4.3.
HACTOSIILET0 TOJIOKEHUS, IPU3HAIOTCS aHOHUMHBIM M PACCMOTPEHHIO HE MOIIEKHUT.
4.6. TluceMeHHBIE OOpaIIeHus TPaXIaH U MaTepHajbl K HUM, KOTIMA OTBETOB, JJOKYMEHTHI I10
JUYHOMY IIPUEMY IpakJiaH GOPMUPYIOTCS B Ji€Jla B COOTBETCTBUU C HOMEHKIIATYPOU /€.

5. [lopsiok paccMOTpeHNs] MUCbMEHHBIX (3JIEKTPOHHBIX) 00paleHu i
5.1. [lucekMenHOE OOpaIIeHue MOICKHAT 00S3aTEIIBHON PETHCTPAIMH B TCUCHHUE TPEX JHEH C
MOMEHTA MOCTYIUICHUS
5.2. OOpamieHue, moctynuBiee Yepe3 OQUIMATIBHBIA CaWT IIKOJBI, PETUCTPUPYETCS
aIMUHHUCTPATOPOM CailTa.
5.3. Tlocne w3ydeHus: OoOpamieHWs, MPOBEPKH JMYHBIX [aHHBIX 3asBUTENs, OOpaleHue
pEerucTpupyercss PpyKOBOJWUTENEM IIKOJbI, OTBETCTBEHHBIM 3a paboTy ¢ oOpalieHusIMu
TpakJiaH B KypHaje oOpaIeHui rpak/iaH.
5.4. llpunsarue pemeHUuss MO PACCMOTPEHHMIO NHCbMEHHBIX (AJIEKTPOHHBIX) OOpalieHui
rpaXJaH OCYIIECTBIAETCS AUPEKTOPOM IIIKOJIbI, KOTOPBIM Ha3HAYyaeT MCIOJHUTENS H
oTpeJeNsieT CPOKU PaCCMOTPEHHUsT 0OpallleH .
5.5. Cpok paccmoTpenusi oOparieHust cocraBimsier 30 gHeH co aHS peructpanuu. B
HCKITFOUHUTENIBHBIX CITydassX OH MOXKET OBbITh IpOJUIeH, HO He Oojee yem Ha 30 mueir. O
MIPOJIEHUH CPOKA PACCMOTPEHHUS IPaXKAAHUH YBEIOMIISIETCS O(PHUIIHATIBHO.
5.6. OOpamenusi, He TpeOyOIME CIENHATBHOTO H3ydeHHss W (WIH) TMPOBEPKH,
paccMaTpuBarOTCS B CPOK He Oosee 15 qHeit.
5.7. PaccmoTpenue oOpallieHuil rpakaaH, COAEp)KalluX BOIPOCHI 3alIUThl IpaB peOeHKa,
MPeII0KEHUs TI0 MPEIOTBPALLEHUIO BO3MOXKHBIX aBapHil M MHBIX YPE3BbIYANHBIX CUTYAlIHiA,
MIPOU3BOIUTCS O6€30TIaraTesIbHoO.
5.8. Ucnonnutenb, HA3HAYEHHBI JTUPEKTOPOM IIKOJBI, TOTOBUT IPOEKT OTBETa Ha
oOpallleHre U MPEACTaBISET €r0 B YCTAHOBIEHHBIE CPOKH JUPEKTOPY Ha YTBEPKICHHE.
5.9. CopepxaHue MpOEKTa OTBETa HE MJOJDKHO MPOTHBOPEUYHUTH 3aKOHOJATENbCTBY PD u

IIPUHATBIM B O6H.I€CTBC 9TUYCCKHMM HOpMaM.

5.10. Ecmm jans  paccMoTpeHMs oOOpalleHHMs TpakJaHWHa TpeOyercs IoJydyeHHue
JIOTIOJTHUTEIbHBIX MaTepHANIOB, UCIIOJIHUTENb FOTOBUT M HAIpaBiseT HEOOXOAUMBIE MUChMA,
3anpocel. ['ocymapcTBeHHBIN OpraH, OpraH MECTHOIO CaMOYNPABJICHUS HIIU JIOJDKHOCTHOE
JIMIIO MO HAINPaBJIEHHOMY B YCTaHOBJIEHHOM IOpsJIKE 3ampocy oOs3aHbl B TeueHue 15 nHei

npeaoCTaBUTh JOKYMCHTBI U MaTCpHaJIbl, HCO6XOI[I/IMBIC AJI1 PaCCMOTPCHU A 06paIJ_ICHI/IH, 3a
HUCKIIIOYCHUECM JOKYMCHTOB U MATCPUAJIOB, B KOTOPBIX COACPIKATCS CBCACHUS, COCTABJIAIOIINC

TOCYAAapCTBCHHYIO HJIM MHYIO OXPAHACMYIO (I)C,ZlepaJ'ILHLIM 3aKOHOM TaﬁHy, U JJIs1 KOTOPBIX

YCTaHOBJICH 0COOBIH NMOPpAOOK NPCAOCTABIICHUS.



5.11. IIpu monmy4eHUM MpoeKTa OTBETa HAa OOpalleHHe, JUPEKTOp IIKOJIbI IPOBEPSET €ro Ha
IpeaMeT MPaBWILHOCTH O(OpMIICHHS, MOJHOTHI HH(POpPMALUH, COOTBETCTBHUS BBIBOJOB
JEUCTBYIOLIEMY 3aKOHOJATeNbCTBY. IIpu corjmacuu ¢ npeacTaBI€HHBIM IPOEKTOM OTBETA,
PYKOBOJUTEIb IIEPEAET €ro Ul HalpaBlIeHMs 3asBUTEN0. Eciu HE coriaceH, BO3BpallacT

UCITIOJIHUTCIIIO HA IIOpa6OTKy C YKa3aHUCM CPOKOB YCTPAaHCHHA HEAOCTATKOB.

5.12. Ecnu OTBET MO CYIIECTBY IOCTABJICHHOTO B OOpaIlIeHUH BOIPOCA B CHIIY KaKHX-THOO
OpPUYMH  J1aTh HENb3s, TpaXJaHUHY, HalpaBUBIIEMY oOpalieHue, cooOmaeTcss o
HEBO3MOXHOCTH J]aTh OTBET.
5.13. OOpareHne JOHKHO OBITH PACCMOTPEHO C YY€TOM BCEX HIOAHCOB, a (DAKTHI M JIOBO/IBI,
W3JIOKEHHbIE B HEM, JIOJDKHBI OBITh MPOBEPEHBI C TOYKH 3PEHHUS MOJIHOTHI, JIOTUYHOCTH,
3aKOHHOCTH, 00OOCHOBAHHOCTH W JOCTOBEPHOCTH. OTBETHI HAa OOpaIleHUs TPaKIaH JOJKHBI
OBITh apryMEHTHPOBAaHHBIMH, C Pa3bsICHEHHEM BCEX 3aTPOHYTHIX B HEM BOIIPOCOB, a €CIIH B
VIIOBJIETBOPEHUH OOpAaIeHUs] 3asBUTENI0 OTKAa3aHO — COJEpKaTh YETKOe pPa3bsICHEHHE
nopsizika 00XKalOBaHUS MPUHSTOTO PEUICHHUS C yKa3aHWEM opraHa (IOJHKHOCTHOTO JIMIA), K
KOTOPOMY MOJKET OBITH HarpasJieHa Kanooa.
5.14. Tlpu odopmieHnn OTBeTa Ha OOpalieHre HEOOX0IMMO PYKOBOACTBOBATLCS IpaBUIIaMU
JIeIONIPOU3BOCTBA U O(POPMIIEHUS UCXOIAIINX JOKYMEHTOB. OTBET JIOJKEH COJIEpKaTh JaTy,
pErucTpaliOHHBIM HOMEp JHOKYMEHTa, (PaMUJIMIO, UMS U OTYECTBO 3asBUTEISI, €ro MOYTOBbIN
azpec, TEeKCT (OTBEThl HA IOCTaBJICHHBbIE BOMNPOCHI), HANMEHOBAaHUE JOJDKHOCTHU JIUIIA,
MOATNMCABIIETO JOKYMEHT, €ro (haMuinio, UMsl, OTYECTBO U HOMEp Tesie(hoHa UCTIOTHUTESL.

6. Opranusanusi JMYHOro nMpuemMa rpa:xiaaH. [lopsiiok paccMoTpeHHsl YCTHBIX

oOpameHui

6.1. JIuyHblil IpUeM IpaxaaH OCYIIECTBIISETCS B LEISIX ONEPATUBHOTO PACCMOTPEHUS YCTHBIX
oOpallleHuid TpaxIaH M OPUAUYECKUX JIML, OTHOCAUIMXCS K KOMIIETCHIMHM IIKOJIbI,
COKpAIl[EeHUS] KOJIMYEeCTBa IUCHhMEHHBIX OOpalleHull, OpraHu3aluu MNpeaynpeIuTeIbHON
paboThl, YCTAaHOBIEHUS M YCTPaHEHUs MPUYUH HEBBINIOJHEHHS JOJDKHOCTHBIMH JIMIIAMU
BO3JIO’KEHHBIX Ha HUX 00S3aHHOCTEH.
6.2. IlpueM rpaxaaH OCYIIECTBISETCS AUPEKTOPOM IIKOJbL. [Ipu HE0OX0IUMOCTH AUPEKTOP
MOXKET Ui pelIeHUs BOIpoca MPUITIACUTh 3aMecTuTens jaupekropa (mo YBP),
Me1IarOrMuecKuX pabOTHUKOB UM JPYrUX paOOTHUKOB LIKOJIBI.
6.3. Mudopmarnus o Mecte npruema, a Takke 00 yCTaHOBJIEHHBIX Ul MpHEeMa JHAX M yacax
JOBOJUTCSL JIO CBEAEHUS IpaxJaH yepe3 MH()OPMAIMOHHBIA CTEHA U OQHUIMAIBHBIN caiT
00pa30BaTeILHOTO yUpexkJIeHHs B ceTH MHTepHeT
6.4. Ilpu nMYHOM NpHeMe I'PpaXJIaHUH JI0JDKEH NMPeIbsIBUTh JOKYMEHT, YAOCTOBEPSIOMINN ero
JIMYHOCTb.

6.5. IlpueM ycTHBIX oOOpallleHHil MO KOHTaKTHBHIM TesnedoHaM BeleTcs aJMUHHUCTparuen



ITKOJIBL.
6.6. YcTHbIE 0OpareHus:

- TpeOyroIue OMEepaTUBHOTO BMEIIATENHLCTBA WM OKa3aHHs IMOMOINU B CIIOXHUBIICHCS
CUTyallul OOBOIATCA OO AUPCKTOpPA IIKOJbI WA YIIOJHOMOYCHHOI'O JiMa JIA HNPHUHATHA
PEIICHUS U OCYIIECTBIICHHS KOHTPOJIS 32 €€ pa3pelIcHHEM;

- COACPIKAIIME KPUTUUYCCKUC 3aMCUaHUA B aJApeC MIKOJIbI, COTPYAHHMKOB MIKOJIBI HJIM IO
YIYUHICHUIO HUX ACATCIBHOCTH JOBOJATCA OO0 AUPCKTOpPA IHNKOJBI WKW YIOJHOMOYCHHOI'O
M.

6.7. B ciydae, eciu M3JI0)KCHHBIC B YCTHOM OOparieHny (akThl U 0OCTOSTEIHCTBA SBIISIOTCS
OYCBHJIHBIMH ¥ HE TPEOYIOT JOTIOJHUTEIBHON MPOBEPKH, OTBET HA OOpaIleHUE C COTIacus
IrpaXXJaHWHa MOXKCT OBITH JaH YCTHO B XOAC IIpuUcMa. B ocTanbHBIX CIydasx naacTcsa
NHUCHbMEHHEIN OTBET I10 CYHICCTBY ITOCTABJICHHBIX B O6paHleHI/II/I BOITPOCOB.

6.8. YcrHBIe 00pameHust MOTYT TIOCTYIaTh MPH MPOBEICHUH TPHEMa, BO BpeMsl TeIePOHHBIX
MEPErOBOPOB M PACCMATPUBAIOTCS B CIIy4asX, KOTJa H3JI0KEHHbIE B HUX (aKThl |
00CTOSITENLCTBA OUYEBHUIHBI U HE TpeOYyIOT JIOTOJHUTENBHOM TPOBEPKH, JUYHOCTH
oOpalarmuxcss W3BECTHBI W yCTAaHOBJICHBI. Ha ycTHBIE oOpaieHus, Kak MpaBWIo, JaeTcCs
OTBET B YyCTHOU (hopme.

6.9. Undopmarus 00 yCTHBIX 00paIieHus X MOXKET ObITh BKJIIOUEHA B )KYpPHAIT OOpaIieHHMA.
6.10. Pe3ynbTaThl paccMOTpEHHUs OOpAIIeHN TPaK/IaH:

6.10.1. KoHeuHbIMU pe3yibTaTaMHi PACCMOTPEHHUSI OOpAIICHUS SIBIISIOTCS

- OTBET Ha BCE IOCTaBJICHHbIE B OOpaieHuH (YCTHOM, B MHCbMEHHOU (opme wiu B Gopme

QJICKTPOHHOTI'O I[OKYMCHTa) BOIIPOCHI WJIM YBCIAOMIICHHEC O II€pCaapCCOBAHUU O6paH_[eHI/I5[ B

COOTBCTCTBYIOINYIO OpraHU3alii0 WK OpraH, B KOMIICTCHIHMIO KOTOPOro BXOJUT PCUHICHUC

IIOCTaBJICHHBIX B O6paHIeHI/II/I BOIIPOCOB;

- OTKa3 B pPAacCMOTpeHUHU oOpaiieHuss (yCTHOTO, B MHCBMEHHOM Qopme wumm B Qopme

QJICKTPOHHOI'O I[OKYMCHTa) C U3JIOKCHUCM IIPUYMH OTKa3a.

6.10.2. Ilponienypa paccMOTpeHUs OOpalleHHs 3aBEpIIAeTCsl MyTEM HAIpaBlIEHUs OTBETA WU

OTKa3a 110 CYLIECTBY O6paIlIeHI/I$I 3asgABUTCIIA W IIOJIYUCHUSA TI'PAKAAHUHOM pE3YJIbTaTa

paccMOTpeHHsl oOpallleHnss B MUCbMEHHOM WM yCTHOHM (opme, uiau B (GopMe 3IeKTPOHHOTO

AOKYMCHTA.

7. O0001meHne U AHAJIM3 MUCbMEHHBIX M YCTHBIX 00palleHHil IPaxIaH



7.1.JTupextop 0Opa30BaTEIBLHOTO YUPEKICHUS WM MO €ro MOPYYEHUIO APYrue JOKHOCTHBIC
JUIa JOJDKHBI CUCTEMATHYECKU aHATM3UPOBATh U 0000IIATh TPEUI0KCHHUS, 3asBICHHUSI, JKaI00bI
TpaXIaH U COJEPKAIINeCs B HUX MPAKTUYECKUE 3aMEUaHUS.

Llenb: cBOEBpEMEHHOE BBISBICHUE M YCTPAaHEHUE NPUUYUHBI, TOPOXKIAIONICH HApYIICHHUE IpaB
3asiBUTEIICH, 3alllUTa WHTEPECOB TPAXKIAH B COOTBETCTBHU C 3aKOHOJATEIHCTBOM, a TaKKe
COBEPIIICHCTBOBAHWE OPraHHW3AIIOHHOW K  YIPABJICHYECKOW JIEATEIHPHOCTH B  CHUCTEME
o0pa3oBaHus TaHHON TEPPUTOPHH.

7.2. O6001eHNE 0OpAIICHII MOYXKHO OCYIIECTBIISTH O CIICAYIONICH MPUMEPHOH KITaCCU(HKAITHH:

- 10 azipecy oOpalieHuil (B TOM YUCIe MOCTYNAIONIUX W3 BHIIECTOSANIUX OPraHU3alli U Jp.): 10
THTIaM ¥ BUJIaM 00pa30BaTEIIbHBIX YUPEIKICHHIA,
- CKOJIBKO TIOJTY9ICHO M PACCMOTPEHO KOJUICKTUBHBIX, WHAMBHUIYATLHBIX, AHOHUMHBIX OOpaICHUI;
- 110 HAIPaBJICHUSM PaOOTHI (TI0 KJIacCUPHUKATOPY TEM).
[IpoBOAWTCS KOJMYECTBEHHBIM W KAUYECTBEHHBIM aHAJIN3 BCEX TOCTYMHUBIIUX OOpaIieHuil ¢
XapaKTePUCTHKONW (PAKTOB, W3JI0KEHHBIX 3asABUTEISIMA U YKa3aHUEM Pe3y/IbTaTOB: B YaCTHOCTH,
Kakue (HaKkThl TOATBEPAWIIUCH TIOJHOCTBIO WM dYacTuuHo. [lo pe3ynapTataM aHamu3a
npejcTaBiseTcss WHpopMamus ¢ KOHKPETHBIMH PEKOMEHIAIUSIMH TI0 COBEPIICHCTBOBAHHIO
paboTHl B TaHHOM Borpoce. MaTtepuaibl 0popMIISIOTCS B BUJE 0000IIEHHBIX CBEACHUM, TaOIHUIT
1 QaHAJIUTUYECKUX CIPABOK.
7.3. Amnamuthueckas WHPOpMamMs 1O HWTOTaM paboThl ¢ OOpalleHWsSIMHU TpaxkIaH
MOJIrOTABIIMBACTCS 3a KaJCHAAPHBIN TO (TI0 KBapTajiaM).
8. ®opMupoBaHue U XpaHeHHe JeJI 10 MMCbMAaM M YCTHBIM 00pPallleHUusIM TPasKIaH
8.1. Bce moctynuBiine MUChMa M YCTHBIE OOpaleHUs TpaskaH MOCJIE UX pa3pelieHus: JOKHBI
ObITh BO3BpAlICHbl PYKOBOAMTENIO CO BCEMU OTHOCALIMMHCS K HHUM MaTepHallaMu JUIs
LEHTPaTN30BaHHOTO Yyuera U (opmupoBanus zgen. PopMuUpOBaHHE W XpaHEHUE JeT IO
oOpallleHHsAM TpaXkJ1aH y UCIOJHUTES 3ampeliaeTcs.
8.2. [luceMenHbIe 0OpaIieHus TPaKIaH, KOMUU OTBETOB HA HUX U JIOKYMEHTHI, CBSI3aHHBIE C UX
paspellieHrueM, a TakkKe NOKYMEHThl MO JUYHOMY MpHeMy TpaxaaH (OpMUPYIOTCS B Jena B
COOTBETCTBUU C YTBEPKACHHONH HOMEHKIIATYPOil JIelI.
8.3. B mporiecce hpopmupoBaHus 1€ MPOBEPSETCS TaKKe MPaBUILHOCTh 0(OPMIICHUS JOKYMEHTOB
(moamucu, AaThl, MHIEKCHI, aapecarbl). HemoodopmiieHHBIE WM HEMPaBHILHO O(OPMIICHHBIE
JOKYMEHTBI BO3BPAIIAIOTCS UCTIOJIHUTENSM Ha TOpaboTKY.
8.4. IlucbMa u MaTepuansl O YCTHOMY PacCMOTPEHHIO0 0OpallleHuid Tpak/iaH XpaHATCS TATh JIET,
MOCJI€ YEr0 YHUUTOXKAIOTCS.
8.5. Tlo wucreueHUM YCTAaHOBJICHHOTO CpOKAa XpaHEHHsS JOKYMEHTOB TIO TPEIJIOKECHHSIM,
3asBICHUSAM U OKajno0aM TpakJaH COCTaBISETCS akT 00 WX YHHYTOXKEHHH, KOTOPBII

IOAITHUChIBACTCA YJICHAMH 3KCHCpTHOI>i KOMUCCHHU U YTBCPIKAACTCA JUPCKTOPOM 06p3.30BaTeJ'IBHOFO



YUYpEKICHHUS.
9. OTBETCTBEHHOCTH 32 HAPYIlIeHHe 3aKOHOAATeJIbCTBA 00 00palleHUusAX rPaKIaH
9.1.0TBETCTBEHHOCTh 32 OPraHHU3AIUI0 PACCMOTPEHUST OOpaIICHHUN TPaXKIaH BO3JIaracTcs Ha
JUPEKTOPA MIKOJIBI.
9.2. IlepconanbHass OTBETCTBEHHOCTh 32 CBOCBPEMEHHOE M KAYECTBEHHOE DPACCMOTPEHHUE

oOpamieHnid TpaXkaaH, IMOATOTOBKY OTBETa B YCTAaHOBJCHHBI CPOK M JOCTOBEPHOCTH

U3JI0’KEHHBIX B HEM JJaHHBIX, BO3JIaracTcsl Ha HEMOCPEACTBEHHOTO UctoyHUuTeNsl. OTCyTCTBHE
HENOCPEJCTBEHHOI0 MCHOJHUTENS (00J1€3Hb, OTIYCK, KOMaHAUPOBKA U T.[I.) HE CHUMAET C
JUPEKTOpa LIKOJbl OTBETCTBEHHOCTH 3a CBOEBPEMEHHOE M KayeCTBEHHOE PacCMOTpPEHUE
oOpareHui rpaxaaH.

9.3. HempaBoMepHBIi 0TKa3 B MPHEME WM PACCMOTPEHUHU OOpaIleHHH TpaXkaaH; HapylIeHHe
CPOKOB WJIM MOPAJIKAa UX PACCMOTPEHMUS; IPUHATHE 3aB€OMO HEOOOCHOBAaHHOTO, HE3aKOHHOTO
pelIeHUs; TMpeciieJOBaHUe TpaXJaH 3a KPUTUKY; TPEJOCTaBIEHUE HEIOCTOBEPHOMN
nHpopmanuu JuOO pasrialieHue CBEACHUM O YacTHOM >KM3HM TIpaxaaHuHa (6e3 ero
COTJIacHsA), a TAKXKe JPyrue HapYIICHUsI 3aKOHOATEIhCTBA 00 00OpaIeHUIX TPaXIaH BICKYT
3a co00il OTBETCTBEHHOCTh JIOJDKHOCTHBIX JIMIl B COOTBETCTBHM C 3aKOHOJIATEIbCTBOM
Poccuiickoit @eneparuu.

10. 3akarounTebHbIE IM0JI0KEeHHUS

10.1. Hacrosimee [lonoxxenue sBisercs JoKaabHBIM HOpMaTHBHBIM akToM ['BOY COIII
c. Jlomamka, MpUHUMAETCSI HA TEICOBETE, yTBep)KaaeTcsi (OO BBOIUTCS B JICHCTBHE)
MIPUKA30M AUPEKTOPA HIKOJIBI.

10.2. Bce wu3MeHeHHMsT U JIONOJHEHUS, BHOCHMMbIe B Hacrosimee [lomoxkenue,
opopmisItOTCST B NUCbMEHHOW  QopMe B COOTBETCTBUU  JICHCTBYIOLIUM
3akoHo1aTenbcTBOM Poccuiickoit denepanuu.

10.3. TTonoxeHune NpUHUMAETCS Ha HEOTIPEACTICHHBIN CPOK.

10.4. Tlocne npunsartus [onoxenus (M1 M3MEHEHUH U TOTOJHEHUH OTIEIbHBIX TYHKTOB U

paSI[eJ'IOB) B HOBOH peaaKkuu Mpeabiaymass peaakuusa aBTOMaTUICCKU yTpaunuBacT CUITY.
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